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Competitive IntelligenceCompetitive Intelligence
1. What is it?
2. How is it done?
3. Is it legal?
4. How do we prevent it?
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Basics
– Who
– What
– When
– Why
– Where
– How

Basics
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“Godiva Chocolatier Inc”
– What business is it in?
– How big is it?
– Where are they

located?
– Is it publicly traded?
– What are the annual

sales and growth?
– Pending legal issues?
– Who are the decision

makers?
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the
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1. Use “intitle” versus “inurl” (looking for

dirt)
2. Scour news sites and newsgroups
3. Check financial filings
4. Check security analyst reports
5. Use Google Groups and Blogs
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Google ToolsGoogle ToolsGoogle Tools

Google Answers (retired) answers.google.com
Google Scholar scholar.google.com
Google Earth earth.google.com
Google Patent Search www.google.com/patents
Google Blog Search blogsearch.google.com
Google Alerts www.google.com/alerts
Google Maps maps.google.com
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Google OptionsGoogle Options
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Google Maps – SatelliteGoogle Maps – Satellite


